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Abstract

Assertiveness is a fundamental component of individual personality, particularly
significant for police university students due to its crucial role in their future
organizational and social interactions. This study aimed to develop a model for
enhancing assertiveness among students at Imam Hassan Mojtaba (PBUH) Police
University. The research followed a qualitative design and was categorized as
applied research. Participants included psychologists, educational experts, and
managers from the Faraja organization, selected through purposive sampling.
Interviews were conducted until theoretical saturation was achieved. Data were
collected through in-depth, semi-structured face-to-face interviews designed to
explore participants' experiences, perspectives, and recommendations regarding
assertiveness. Thematic analysis, following the approach of King and Horrocks,
was employed to analyze the data, and the findings' credibility was validated
through expert review. The results revealed that assertiveness development
encompasses five key domains: psychological-personality, organizational,
educational, instructional, and religious-spiritual. Within each domain, specific
characteristics were identified that significantly enhance students' mission
effectiveness. The interview analysis yielded basic, organizing, and overarching
themes, forming a comprehensive conceptual framework for assertiveness
development. The findings indicate that a multidimensional approach -
incorporating personality traits, organizational culture, educational strategies,
instructional methods, and religious values - can effectively strengthen
assertiveness in police university students.
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Introduction

Assertiveness is widely recognized as a fundamental psychological and
social competency that shapes personality development and behavioral
patterns, particularly in high-stakes environments demanding effective
interpersonal communication and rapid decision-making. In police
education, assertiveness serves not only as a critical communication
skill but also as a key enhancer of operational readiness, personal
resilience, and professional identity formation. The imperative to
cultivate assertiveness among cadets at Imam Hassan Mojtaba (PBUH)
Police University stems from their crucial future roles in maintaining
law enforcement systems and ensuring public safety.

The police profession requires individuals capable of taking
initiative, making sound decisions in ambiguous or high-risk situations,
and engaging in constructive interactions while maintaining a balance
between aggression and passivity. Consequently, developing a
culturally adapted, evidence-based model to strengthen assertiveness in
police students represents a critical initiative that directly supports the
strategic objectives of the Law Enforcement Command of the Islamic
Republic of Iran (FARAJA).

Research Question(s)

This study addressed the following primary research question:

» What constitutes an effective model for developing assertiveness
among students at Imam Hassan Mojtaba Police University?

The investigation further explored these subsidiary questions:

* What are the fundamental components and dimensions of
assertiveness within police education?

» Through what educational and organizational interventions can
these components be effectively cultivated and enhanced?

* Which contextual factors influence the expression and
development of assertiveness in police cadets?

Literature Review

Extensive scholarly literature has highlighted the importance of
assertiveness as a critical skill that enhances interpersonal
communication, emotional regulation, and professional performance.
Alberti and Emmons (2008) define assertiveness as the ability to
express one's rights, feelings, and needs while respecting those of
others. Within police education, scholars have increasingly recognized
the necessity of soft skills training - particularly assertiveness - given
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the demands of public engagement, leadership roles, and crisis
management. Western studies (e.g., Thompson, 2016; Rogers, 2019)
have demonstrated the efficacy of assertiveness training programs in
enhancing law enforcement officers' psychological well-being and
decision-making capabilities. Nevertheless, few studies have
investigated culturally adapted models that account for the distinctive
socio-religious and organizational characteristics of Iranian law
enforcement institutions.

Consistent with Bandura's (1977) social learning theory,
assertiveness represents an acquirable competency that develops
through observational learning, constructive feedback, and deliberate
practice. Notably, assertiveness intersects conceptually with key
psychological  constructs including self-efficacy, emotional
intelligence, and moral reasoning - each bearing significant
implications for the design of comprehensive police training curricula.

Methodology

This study adopted a qualitative research design with an applied
research orientation. Employing a content-driven approach, the
investigation explored expert perceptions, experiences, and
recommendations concerning assertiveness development in police
cadets. The study population comprised psychologists, educational
specialists, senior administrators, and faculty members associated with
both FARAJA and Imam Hassan Mojtaba (PBUH) Police University.
Participants were selected through purposive sampling to ensure
representation across relevant professional domains and areas of
expertise.

The study employed semi-structured interviews with 15 participants,
continuing until theoretical saturation was reached. Interview protocols
examined three key domains: (1) conceptualizations of assertiveness in
policing contexts, (2) obstacles to assertiveness development, and (3)
evidence-based enhancement strategies. Following King and Horrocks'
(2010) methodological framework, the data underwent rigorous
thematic analysis through an iterative process of identifying and
refining basic, organizing, and global themes. Methodological rigor
was established through multiple verification strategies: expert
validation (peer debriefing with three senior researchers), prolonged
data immersion (minimum three rounds of coding), and methodological
triangulation incorporating diverse professional viewpoints. The
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research adhered to strict ethical protocols, including written informed
consent procedures and guaranteed confidentiality through
pseudonymization of all participant data.

Conclusion

This study established that assertiveness in police cadets constitutes a
multidimensional competency demanding systematic, context-sensitive
development. The findings propose an integrated training framework
incorporating psychological, educational, organizational, and spiritual
dimensions, which can effectively cultivate assertiveness while
remaining congruent with both the professional ethos of Iranian law
enforcement and Islamic values.

The study's findings carry three key practical implications: (1) the
need for curriculum modernization to integrate assertiveness training,
(2) development of specialized workshops targeting assertiveness skill
development, and (3) professional development initiatives for trainers
and mentors. Future research directions should prioritize empirical
validation of the proposed model through pilot implementation,
followed by longitudinal assessment of its effects on cadets' operational
performance and professional behavior.
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