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. change readiness

. Armenakis

. Harris

. Caldwell

. Pettigrew, Woodman & Cameron
. change message

. stages of change

. commitment to change

. openness to change
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11. Hallgrimsson

12. Prochaska,

13. Levesque, Deborah & Prochaska
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. Vakola

. cognitive precursor
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. DiClemente,

. Motivational Interviewing

. a force that binds an individual to a course of action
. psychological substance

. Holt, Helfrich, Hall & Weiner

. Kareem & Kin
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1. klub & Freeman
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